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Corporate Social Responsibility of Industrial Organizations
during COVID-19 Crisis

Author : SANIT NOONIN
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ABSTRACT

The objectives of this research were 1) to study the impact, adaptation and
support needs of industrial organizations during the COVID-19 crisis period; 2) to study
the level of corporate social responsibility (CSR) functioning during the COVID-19 crisis;
and 3) to analyze factors influencing CSR functioning during the COVID-19 crisis.
Quantitative study was done with data were collected by questionnaire. Samples were
managers of large industrial organizations operating in the Bangkok Metropolitan Area
(BMA). The statistics used for data analysis were descriptive statistics: frequency,
percentage, mean and standard deviation. Multiple regression analysis (Stepwise

Method) used for test the research hypothesis.

Results showed that: 1) the impact of the COVID-19 crisis on the organization
was at a moderate level overall and in each aspect, and the economic impact was
most significant; in terms of adaptation of the organization during the COVID-19 crisis,
2) the organization adapted overall at a moderate level, with the top three areas of
adaptation being (a) implementation of operating cost-saving policies to reflect the
situation; (b) adjustment of product or service capacity according to the situation, and
(c) modification of production processes or operations according to the situation, and
3) support needs of industrial organizations during the COVID-19 crisis were that the
organization had a moderate level of need for support, with the top three areas with
highest need for assistance being (a) measures to reduce utility bills such as water,
electricity, and internet; (b) tax assistance; and (c) interest rate reduction from financial
institutions or other creditors. 4) overall, organizations demonstrated CSR during the

COVID-19 crisis at a moderate level in all aspects. Most organizations demonstrated



CSR during the COVID-19 crisis more than before the crisis. 5) Factors influencing CSR
functioning during the COVID-19 crisis included transformational leadership,
stakeholder engagement, and CSR policy. These findings reflect a knowledge of CSR
functioning during the crisis through empirical study during the crisis, as an extension
of knowledge obtained from previous studies. These results may be useful for

organization management, especially during times of the COVID-19 crisis or other crises.

Keywords: Impact, Adaptation, Support Needs, Corporate Social Responsibility (CSR),
Industrial Organization, COVID-19 Crisis
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ANUNUNYVBIAUS URATDUF DAIANVBIBIANT INuUu1eDanIsandunanssunelunay

Meuenerns Maluseavlnduazsedulng Mmumslinsnensifiegluesinsvsensneins
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A1NNNYUBDNDIANT 1uau1/|fﬂwﬂmgnmﬂumﬂuamamuﬂﬂmaﬁu

q

drunsliirumnemiuiuinveusedinuvesesdnsiiisadesiunissuausiu
mnufuiinveusedsmilulsemalng o1 anfugsiaiiedinu (2556) lalsinrumanegves
amnusuRnveuiedimilidn Aensdudugsianeldudnaiesssunagnisiiuianisia
mugludunisldlawazquasnudwinden ierlugmsiamungsfeegedadu dmsu
anUulneinn (2555) HeuanusuRayeusiediny v3aussenivia Imaneds My
Aunssuanelunasnisuenesdng fidndsdmansenusodnulussdng uarlussdulnduas
lna fhemslininensidedlussdnsvdensneinsanuenssdns lusuflazyinlieysaudu
luderulavgrsunia drudinnuanenssumsmiunanninduazaainvanning (n.a.n.)
(2558) B3UNEANUMLNEVRIANUTURAYOURDAIANIYBTINALITN MuneTamevinlyigsia daay

wardsnaey danuauns agviuiulaeg1edsty

INAMUMLNETTNITINTS AARIUBIANIANY 9 TlusazaUssndld il
ayvouliiiufauuesiddoauiuinveusediau dednlngfuudniasn adadluly
Arnaseiu lngaguanumingvesanuiuiaveusediauladn vuneds “n1sandufanig
vososdnsmugiunsiaud Tneddaieddulddrudeionnelusasnsuanasdns
ognauga suarailinAnanulduounenisudedu uwansduiunuvesesdng uay

° & | o A »
WmeeAnslugniudau

2.2.2 sUwuUANUTURNYaURRHIAY
o & & v a D W < a o aa
N1391UN UL UUNT 9ReAUTENBUVRIAUS VR AT U adsAN ALY UL 8T N Y
nsdnuudbidasudrmainuaty visdduegduinamininanldlunisdauue Inedndynig
AABAIUBIANTHT 9 tATuunIUwuuvesausuRnvausadeauld 819 Carroll (1999)
Wnivin1snddeideslun1s@nwiduanusvidaveunedeaula Tiuung duuuves
AMUSURAYUFadIAl Lagin1suuseaniduseau useisuniull AselinAusuiinueu
sindsan (The Pyramid of Corporate Social Responsibility) Usznauniy 4 AU %39 4 g6

=1

leuA 1) Ausuliagoud1uLAsEERa (Economic Responsibility) fotdusingiuvesnim

SulingouRadinuveIeInnsNfesadanandnlidnasdududnsausnisniuauaeInis
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vosdsnu wazneuununduinlusvesneld ielvesdnsanunsaiisaeyle fnarnls
Aunduludafamu 2) mnufuiiaveusnungmane (Legal Responsibility) Literdudaniugy
LilWesdnsressuiinvoundasiilafissegiaien luauladnasifneylsd ududeay
Tnvasdnsdowilignngune nnseidey luiiuiifididugsiaegde 3) anuiuiarey
A1UAT85T5U (Ethical Responsibility) f14483ANTL09398911QNABININNYVUNEY UeiAIF B

goufuiliinguneasdeudedidls Aliaunsafszauauldvauiyn vnnsujus vie
onaivedlmivesnguane dulu arumenimesdauifossdnslinisaisleniadaase
Yadluidl ulfinagliannsae@amungrangldunasusengiufinlud i deufurou
Fafidenisiatossaulunsigsia uas 4) anwfuiiaveuiuindinviesuuyvesssy
(Philanthropic Responsibility) Lflumm%’uamjauﬁgqmff]mﬁﬁwﬁwﬁ'mimﬁmauﬁm%u‘%mi
visesuiuniseglunseuvesngmneuaraiesssy widuduaasifiedenulugiurveanisidy

A aa
NALNBINIA

a8nAR 09U Dahlsrud (2006) AlAAN1TINITTILUNFURUUVRIAIIUSURAY DU

v

fodeny lagvIN1T3LATIEMRUINIINITIILUNTULUUYDIAIUSURA YO UA BHIANIN
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wannanewnaIdeya ausaazusunuuvesnusuinveusedianeendu 5 AANd1AyY

o

Town 1) GReuAINaaN (The Environment Dimension) ABn15ANEIINN1SSNEIELIAADY

aa v v

LAZVISNYIATTITUYIR 2) AR 1Ud9AN (The Social Dimension) Wun19ud oleesenang

n13adugsiamug funsimuldag 3) AA1ULATEEAA (The Economic Dimension)

Wuyuuesd i gatesniswaunasugnavesesans 4) dadugdadulddiude
(The Stakeholder Dimension) flan1saiuauiysiun1sddiusiudugdadiuladiude

Y

a

way 5) Afeuaduaiasla (The Voluntariness Dimension) WUNITSURAYDUNUDNLATID

nfinguuneimuall wiierdestulseiuiunugniemneasesssy

yenandyu NINTILUNFULUUANUTUN AR UA D IANMIUNTEUIUNITVD S
nsAliurnusuanuduinveuiedrueetesAng Seeunsasiuuneendu 2 Usviam fal
1) AusudnvausedanulunszuIuns (CSR-in Process) b un1satduaInusuRaveu
sedsauiiaglunszuiunismdnuesfionisnseidunisvigsiaiimlsedelimusuiinvey

919 Mmytesiu vieidauaniwlunssuiunsudadielilvidwmansenuiayuyy nsuanaue
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Unfueeianis way 2) musuiaveusedinuuennszuiuns (CSR-after Process) 1un1s
duflufanssuiuendrananmsdudugsefidunssuiunsmdnueaionts (sauaruds
RanssuiiiAnanuasiollesvesnszuiunsdnidunisgsna) 91f nsuandedswesussm
assaute Mt uigUstlevideaisnsuy wasmadeiovusuiildsunansenumanadiv

1NNsUsENaUNS (@anvulnewmil, 2563)

2.3 LUIANAMNSURNYOUADHIANYRID9ANTIUY9INgR COVID-19

ANUTURALO UM 0FIANTDI89ANTIUYI9IINaA COVID-19 Nu8fIn1ThanIAI1Y

a

Suiavevvesesdnsrofiidiulddiude etestu Hrumdeidernn nasaauiiloudiym
Aad uaininganisaidanan Tnsanunsouusdfvesausuiaveusedanulddeil
(International Labour Organization, 2020; Organisation for Economic Co-operation and
Development, 2020; aanUulnewai, 2563)

AANNTURAYAURBUAAINT (Employee Responsibility: ER) Aen1sufdfideunains
dietlaaty Prewdewiens aaenauileudilymiiintuainings COVID-19 Teun nmsUion
praasnstestunisfiaide COVID-19 luanudsznaunts niseusuuiensliamg
Aeafunisiestunisfiade coviD-19 nsdeansteyaransiisaduaniunisaiings
COVID-19 msdmwieugunsallunisteafunishnilo COVID-19 WuAyaaing msflunsns
Jasiu/uflatymidiuanmeisavietymiguaminduiieunaininga COvID-19
nsdrsrateyavesyrainsiisrfunisldfunansenuainingm COVID-19 msdiniminng
Premdoynains/asounsafi s unansznuaIningn COVID-19 uana1ntu §eauds
M3ReAmeuLY/alaRn15A9 o liyaainsegruusssw/msmonan

AuSuRnveusagndn (Customer Responsibility: CR) Aen1sufvineqndiile
Uasriu drewmdaideden maammﬁauﬁﬁagmﬁLﬁﬂeﬁumﬂﬁﬂqm COVID-19 leiun n1sU{uR
punsn1sdestunisinie COVID-19 flenvdsnansznusiogndl nsdeansifieain
A estuluduaunm/msdseududmisuinislidugndn nnsusuUasutesma
n3dsde/msdadsdudmieusnsliaenndosiuaniunisal sauanisiansandeuysy
mstseniivieiuamihliiugnéndildsunanssmuanings COVID-19

ANTURAYaURREdNaudingAyu (Supplier Responsibility: SR) Aan1sufUnse
HasuouTmgiuiietioatu Trowdedeint aaenuiteudymilintuanings COVID-19

a

oA Msuiaaumasnistesiunsiiaie COVID-19 No1vdwmansenuseydouingiu

9
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mMsUfuusstennamiovaustedyaliiugdweudilsdunanssnuainingn COVID-19
mstrseniudoituarmi vl daeuingAunudeuls/sresnaniisinun uenaniu
Farufensadvayulvidas uingAua i duumuANNTURAYRUADEIANSIUAUBIANT

AANUSURAYAUABNUIBUNIATT (Government Responsibility: GR) Aian15UfjU%
devasruniasgiietdostu Yremdeifen naonauiieuddymiiiAntuainings
COVID-19 #un Msfinmuuszna/fdsy/menuiotunisundssuinresids COVID-19
MnnefgvTomitsnuiiiigidenieliamnsaufsfnnuldegwiuviad nsufuaam
Usgnma/mduAsrtunisunsszuiavende COVID-19 annafgviievtnsauiiiAsides
mslideyaifniunsuniszuiavende COVID-19 funadgvidonhesuiifsitosnsdid
1550990 weNIINTN Fasudednen1vieduanunang q ifuniassvientaeu
fifedosogrsgnies/msslumsen

ANNTURAYDUABLINYBIUTRR AU (Owner or Shareholder Responsibility: OR)

1%
a =

Aemsuftireiiweseforuiiiedostu drewmdedersn nasnauiieuidamiliniy
N3G COVID-19 leun msuduununisldinsduiednwanmadedluiisaoiunisalii
AURUAIUGS N13ATIAADU/UTHTUANUTUUTINIINTRUVBIBIANT NITNUNIULINTNS
meFunsiuvesesAnsiiteliaonndasiuaniunisaimaiuresesdng mIdaiunusesdu
anun1saianidu (Contingency Plan) ilelieadnsanunsadidudeluldluszezen 24
NMITBNURWLINNMTUTIMSNUILYITNGR COVID-19 Tiiuidveiedieiunsiu
mm%"uﬁwawimgmuuazﬁ'aﬂu (Community and Social Responsibility: CoR)
Fonaufifsoyuruuasdinuiietioniu Pewdefoin saenauiieudiymiiAatuain
Fnga COVID-19 LuA ns¥aeimdeoyurulaeseudldfunansenuaningm COVID-19
AsuTaAiu/a suea Tduyarans enuasaud lesunansznuainingm COVID-19
msatfuayuliyransuesesdnTiAanssuIemAeyana/ AW/ 83Ans TildTuNansEnuan
ngn COVID-19 saurisldmnudrnamdnudensneinsiuniswdnvesednsuntlemie

UAAR/YUYL/BIANTNLATURANTENUAININGH COVID-19

ag13lsAnn nsaiiunusiiuausulnreunedinuyesesnnsiursingaiedy

Usginuniiauvinmeuasiinnuiaulalunisfiny AesssumAvesuyedniouduiening
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1n2dn19AAIUUTENIUAIUANN &) UDIDIANT suasudsznalumsendunudiuaing
SulinvausadIAudnAle donndaInuN1IANYIeIUnIvIN15luesa 819 Arevalo and
Aravind (2010) léAnwdenansenuaininganisainiesnsiiuiifisenisdidumnuiiuaiy
Sulinvousedinuvesesrns InavinisAnwiesdnsiduaundnves UN Global Compact
Tudsewmaansgonsnilug193ngan1saln1an1sdusenined a.e. 2007 - 2009 HaN153TY
spyInsdilunuiunuiuiaveudedsauldsunansenuaninganisainianisiiud
Andu Taeddeldtinseiteyansanmsdunualiuimavesesdng sausfinnsanain
181U 1UAINUTUR YD UA BFIAL (CSR Report) 1131195571 UN Global Compact
Y8989ANT LYULAEITU Fehre and Weber (2015) Ai@nwdsaruvitniglunisdnduay
AuUANSUARTURBdIANYE9RIANsTlut9Ings Tnaidunis@nwdenisanduausiu
ausuiiaveudadaanvesuivnaanzidoululseimaeesudluyediiininganisal
N9nN133usEII1el A, 2008 - 2009 nansITETlRuIluTIRingresdnsaElinTud Ay
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Y

fuusziuaueusulingeusedinuanad TnganzanusuRnvouioguruLazdn 59UV
Usztauausssuniuia lnelugasinganisaldnaauimsesy swiulinaudAgdu
nsundauanznii Insemzdgminisiunisiiueesesnnsidundn ursegslsinig
nsendunisfananetaneslédnduanuiuinveuderdouvesesdns uenainiuy
faaenAdosriu Dias, Rodrigues and Craig (2016) A NWIT9HANTENUAINTNGANITAINNS
msiuveslanlul A 2005, 2008 uay 2011 fidsHaron1seNUiUANNSURAYEUHE
dernvednddns WnefAnwivsvnannsdeulunainvdnnindvesUsemalusaing nan1sAnw
JEUININGINITAUNINITRUTDIANAINARBNITINBNUIUANNSTURATO UR DR IALLAE I VB
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BIANINARNAN
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NETWORK Thailand (2009) #30au1autAsadneian1swaunndady laanein1saniuau
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AUANNTURAYRUR A IANYRIR9ANTTIAbUUSEImAlNg Tur e un1salinganienisdu
= =2 20 v o ' 4 L3 a Yo | LY a 3
U A, 2009 wan1sAnundlAiniulesrnsgsiaaslasunansenueg1aninaIninganisal
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WMUNISEND19 Inedinsiaunvinwensaauaiuisavesndnaulianisayjuaaula
v A g = v Y ~ a P ~
naINNaNenti TINNINIsaentguInsnsnsUsEndn nelinsidsuanlinaluladazen
nyomAluladden (Clean and Green Technology) Tuginaingani1saisangn diaennaed
fiu Giannarakis and Theotokas (2011) NANB1IN1FAMTUIIUAIUAIUTURATOURDFIALYD
99AN331N Global Report Initiatives (GRI) Tut93ngan19n158u 53139 A.A. 2007 - 2010
LagyiMsANI8IANTINIILEN NaNITANYINUIIUTIINGANINITRUNLANYUBIANTTIAA
v o a (% U a 1 [ a a & 1 a Y ,
NAUINANITANTUIIUATUAUSURATOUR DAIALTILANT W 19 ULABIAY Rodriguez (2013)
nlgvinnsfneneatunsadunuiuausuiinreunediauveseanstugiings Taula
nsAnefansandunuaiunusuiaseusedsaures usenaanziisululsemaaiUu
Tug93ngan19aIn19n198usEnIeT A.d. 2006 - 2010 HAIINNNTANwIELT OUTHLAUIN
Wi lug9118109n81299AN 3 UszauiuIngnN13ain19n15t Y Tnednausznaunisanas
p819ABLlBY WANIANEUNUAIUALSURRTOURBEIANYDIRIANS I ldan aem LA naUll
o a A a £ a v Y ) g Y] o a

NMIALHUNUNRNTUDNAIY Lazdannasdny Tee et al. (2017) NAN¥ITZAUNITANTUIY
v U Aa 1 U & 1 a a a| = 6

ANUAINTUR AT U D IANTD98IANTIUY9INgAN19N15R-U T A.a. 2008 Tns@nwieedng
luUssinassngy wan1sAne¥liiuinlugasdingaiasegiaosdnsdrulugiinisaniuny
ATUAINTURAYOURDFIAILALNINTY UBNINUU edanAaediu Seles et al. (2018) 7ila
MN13AnwAEITUNITATLIUAILANNTUR AT UADFIANUBIDIANSTUYIINg ALATEE AT
Tngldnsdanszimssunssy nansanwininanasioulmiuitlugidngarsygivesans
drulugdn1saniuaunuANSURATo UADAIALLINNINTY UDNAINUU HANTIANYIAINETD
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Fetliiuinnsanduanuaiunuiuiaseunedenulugasaaiunisalinga i unau

danaRfoN1IUINNTRIANS Inerieiiuuseansnmlunisamu dreasiiiinanuduiusng
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fugiduladiudes suunsdsdamadludsnisnaindneie
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M13199 2.1 agunan1snyiiedtuszAumsanivnuiuanusuRaveudediANYe109ANT

Tugnsaniunisalings
NANISANEN
o AMFALTUIIUATUAIL AMIALTUIUATUAIL
Ch SuinveusodinNtiaanda FulinraUADdIANNINATN
neuLAnINge naULinInge
Arevalo and Aravind (2010) v
Fehre and Weber (2015) v
Dias, Rodrigues and Craig (2016) v

The NETWORK Thailand (2009)
Giannarakis and Theotokas (2011)
Rodriguez (2013)

Tee et al. (2017)

Seles et al. (2018)

AN N NN

9nA15199 2.1 agsfeuliiiudwuimanisiiuaudiuanusuinveusodany
yesosAnslugIsanIunisalingaiiuansnsiueenly Tasnguusn Aenguiinanisdne,
Fidiudresdnsiimssiiiunuduanuiuineusedsauannnitteuisingn eiiosin
fusmsasdnsueridlofisingamaniiu esdnslugusidumienisesdinunsiiunum
lunsuansmnusuiaveudegilduladiuds lngonuiumsaniiunuliaenndeiuuiun
LAZANENTNTBI8IRNT UanIINTIY HUSMIIUNIANTalgn s luuUAUSURaYeY
dedsnuundunagninislunisuimsifioadanuldiuisumenisuaduliivesdns
Iuszi’sﬂaamﬂ’mﬁﬂqm (The NETWORK Thailand, 2009; Giannarakis and Theotokas, 2011;

Rodriguez, 2013; Tee et al,, 2017; Seles et al,, 2018) luvaizfidnngumilananisdnuindu

U v

F3109ANTTNIARTUIUIUANUTUR TR Us odIANTRsalainingan1sal visliliosann

[ (Y v

Wealiningan1saldu aaRnsazyslinudrdgydunisundamluniunisaiiugunse
ludegsfavetasdansiduman 019 nsuAdeymiaun1sudn Aaun1snaIn n3efun1siy

Wuay (Arevalo and Aravind, 2010; Fehre and Weber, 2015; Dias, Rodrigues and Craig,
2016) A9UU 1NNANTTITEAINA1IT g N1 sAaulun1sIdeaseilifeiiuseeu
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a =

N13ANTUIUATUAMIUT UL ABOUA 0FIANTDI0IANTIUY 19T NG COVID-19 7iLAnd
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FINANTILALTILDTUIUTINGNITUTINTINGIERDUAININNITITEN LN AN WTIUTEING
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wEnAnaaunselinngn COVID-19 Hu naneniadudiliooninsasedliedng
719 9 Tudspu InglanizesAnsniagsialdiansunummuanusuiaveusodnuserilau
Ietdudeynngu nelamzrogninuedssdns Sefeidunguilifunansenuaeudisguuss
mninganisafluadsd venaniu esdnsnannadndsldeanimuanuamstouinins
sumnufuiaveusedaniluragings COVID-19 itelwesAnsnassAaldiiunuamadlunis
UAUR 017 esAn1siilendnuuilouaznisiaumnaAsegia Organisation for Economic
Co-operation and Development (2020) IngAugNINTIIU ATUAIUSURATOUARFIANVDY
5379 (Centre for Responsible Business Conduct) lafin1smuuauuInienusuinseures

9

93ANTIUYINGH COVID-19 Yu TnsuwrufiRnseunquausuinveunenilduladiude
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aunsaazusIvnanddgylan

1) msafeanuduiusiudidladude sernsasdniiunisadiennuduiug

(%
[y 1 Y LY 1 a

fugdidlddnudeluriaings isdenineu g fdweuingdu Wusu Jannuduiug
Fauanfudiidmlfdndeardmainonsdng Insamgnsduiunuluradings wenaniu
wdmaReesdnIdnIngaruiuluLd: sailurasnisiusiiesssia

2) NM3dansauANNUaeniY asrnsazdaliuuInslunIsInnIsAuALUaendy
AL fnsmmuainasgiumsindunsiduszansain adedsldinalunsdudunns
fidu Tnvsnasnsduamutasnefinaniuenainazasuaquminuresesdniuda 1xdos
nseunaulUEEldliduidvesesdinnguaudne

3) NIQUANUNITUYBIBIANT B3ANTIZABTLINITIUNITUANTNITUYRIDIANT
Tugasinge el azsnwiminauiifianuanuaiunsalisinsegiveadng Tnsazdos
f15anden1sTeAmeuLIunS eaTaRn1siisrtasadnatyiddanazadaanudesiu
dopsdnslifunitniu dansdudunisdandnazdenafnossdnsvivluszesdunas
Tuszazen Tnsamznsaiseudesiilifuinamulutisaniunisafings

4) N15RUTTENAUIA {UTNIT09ANTITA 09N 12 1T AodNIsAIMUARULINIG
nsudmsesdnsluaniumsniings savsduumslumsuimsanusioidesvesgsfarisly
svovdunarlusveren fefdnlddudeiiddyesndng lnaamwizdforu uasniinau
dounmaniaannguimsesanslumsiasiiuuimaieismsfiaiisassdlumsdnnisfuym
fifindu 819 n1swouanAIRILIL g n3aduduna vo UTMITUNUNITIENT 1w R
uananiiu ssdnsdasdosdiniaduiunsludiusing q 019 Sszuumsaauauneluiitaan
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5) N133AN19%lgUNIU aadnIAesiinIsATIRdeUANUARAfEYRIIngAUTe

q

v
Y a A

Jaduniswdn dnsnsivdeudeyavesdwauingiuindinsuuiiniuuinsnisiimuniy

)
lgvheanuniasgnseli uenaniu asdnsazfesunulun1sdanisiuraslgguniunyinli
gsfiaunsaaniiululaegeiaiiies

[

6) msWamedoya osangddlddiuds Tnsanzdionu menuninig
savianiadsay aavisluduniadamedoyanisdniunuesedng fudu osdnsasded
madndoyaludiusing q fedoyadiumaiu Auanuduiinteurodsau dusssuAuig
Frunsdanisaad os sauiedeyadunainnisuilaings COVID-19 aukuIng

YDIDIANT

dmsuludszimelne aordulveimd (2563) TaRn159AMILLINIINITT UL DUBY
mﬂqsﬁam'aamumsaiuws'ﬁzmmaﬂiﬂ COVID-19 (Business Response Guidance on
COVID-19) 4 u 1t eldasdnsnagsAa sawitsasdnsniadiudu 9 Tduuuinig
Tunsdniuny Fauumadinanuenainagtielesdnsaunsadaiunusessuaniunisel
I¢ognsseudnu suiaiiolddomstulfliisatodudisingaldedredivssaninmuda dadu
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wwInnnsUuinasuanstannusuiinveudedinuvetesdns nidedilauladnundesndie

lagarusaasuiuiniensaniunisvesesdnsgsnanes ddulaadiudeluy193ngn
COVID-19 1§isil

1) naunwiine1u (Employees) 23R NTAISNT UAARINADTUAITAINITUNT T2 LR
vaslsafitdutagiu fnsdrnanazsdndeuduanzduimaieliuilaiiesdnsld

ANTATELHSTUUAINUNS DULALIAINAIUITOIUNITSUT BN UAUNITAl lA o819 USE AN AN
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n15ANYILUINIG AUzl 5N 0UJUANHELNT LAe U8 UATUAITITE T
I A A v o o a 14 ) @ A
Junenisvienainageusu Insldvemsianedeansiuninaulusuuvuiivinzay

dmsundstoya Uiarsidfey wazuuiuualuyisaniunsallvlaeg9iafia s9umns

a a &

Uagemssundeyanidudagiulunsdiinuindwinnuiilungudewiadiinsfiaige
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finsdamgunsallesdundndunasnisguarinniuazeinaaiuiiiedesiunisinie
dmsuasAnsnEndnNuUTILILLINATIA NI TIvARNTBen N unowd U TANY way
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91 IAsumIgvg InSeuinlvanudiewmieninanuazgunAnselunsdianiduy
2) NuNA1 (Customers) 83ANTAITHNITUTUYDINNITITQNAT A15U8
N15U3NT waznsnanalvidenadesivaniunisel 019 nislideyaiiveaieainugediuly
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Jauladiudy (AA1000 Stakeholder Engagement Standard) Uszneumigduneuiidfey

o

ey

a [

:JJ ¥ 1 Yya o ¥ =) < 1
9 Tunau laun 1) n1sseysdaulddiuide 2) n1sseyuseinusenineg snafu

fduladriuds 3) n1sdnaiduanudiAyreslidiuladiuds 4) n13Taviunud

e ey

= ) v o1 a < yal 1 v a J [ 2 v
fdwlddiudeunazusziaud ddladiude 5) nsimuaingUszaiAven1sasng

[

[y a1 [N = 1 13 ya [V =
mmgnwunummmﬂmmmaa 6) msammumwauaummaﬂizmu%mumﬂmmmaﬂ

Y

7) nswEsuas e salunsnevauesreUsziauvesiidulidiude 8) n1suiuwuu

¥ v U Ya o ¥ 1 a 1 a wva a ¥
n1sasieaugnuiuiduladiudelugnsuJua uag 9) msussidunanisaing
AnuRnuiuEiauladude

du an1dugsiaiediau (2556) AMmuanagnslunisasiaausniuiudiidula

1 a ' [ ] o & [J 2/ o
drudelaowiadu 5 Tuneu dsll 1) msfdmuanagnslunisasiennuyniy (Engagement
Strategy) W udunauvesnisimuadderial wazduneunisanduauluouian U
n1snununsandunuluedndneie 2) nsdanquefidiuladiude (Stakeholder

. & ° ¢ 1 va i ¥ = & =
Mapping) {unsimuanaeinagldlunisudsendssiangddiulddiuds siumenisden

Fenslunisasiamsidrusnimungauiugdduladiudounazngy 3) n15938u 113

Y

< (%

(Preparation) tUun1sAmuaLluueslussuzdulazssure1) NMIAUAISNITIUNITASS
AURNWNUT S8 U TIUMIN1TAIMUANYINUIIFIS 9 4) nsaidun1sasieanuy Ny
(Conduct) udunaulunisaseanuyniuiud dduldaude lnevsdosddadany

Jusssusiedianlddinds dduvpsensavdemeunaengsudoudis q asdne unding
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Tdmunelunisanliunisidaau wag 5) n3aunudiinis (usuian) (Action Plan)
Wuduneulunisfianiu wagdiasizilenianie 4 Aiintuaindeyadoundundsain

ASANAUNIT LNBEILAAUALNUNISALTUNS iU AR LU

d11$U Amaeshi and Crane (2006) laLUan32UIUNITAITATI4AIIUR AW UAY

[
Y v o

aflduladwdsty 3 Tuneundn lauA 1) Tunisseywazdnaduaud1Aty (dentification

[ [y o

and Prioritization) Wludunoulumsutsssinnesifdnlddmds uardndiduanuddny
vossuiiuiidsnansenusioiidnlddiude 2) SunsufoR (Execution) iudunouves
nmsiufduniusseninesansivddduladiuds wiadu 3 szee ldun nswsey sening
fudunis wagndasuiunis 3) Tunisussiduna (Evaluation) Wi ud uusziduwa
msfiiunisadrsanugnituiudiidulfduds nuinsnunsdiiesdnslfZeusan
msddunsfang wenniiy nisadeamuygniuiudianlfdudeasyszaunnudiga
IéFessinaiiunsessdaiiles uaresdnsmsimusliiutausssuosdng saiafeaiy

NSEBANSWUUABDINY

NMUNTVINITUALDIANTAN 9 L TaLUINTEUIUAITIUAITAT19AUE N LAY

a1 Y1 = Y1 1% & v 14 J a L3 J
mulmmuLaammmaqiﬂmmﬂizﬂauma 3 YUADUNAN IGWLLﬂ 1) NIFIATIERLALLUN

1

dauladiudy AoN19ILATIZIAINNABINITLAEAINAIANTY NISTILUNUTLLAN TIUNY

eXle eX¢

nsdnamuaNdAgvesriidulddiudeudasngy 2) msanfunisasieausniuiy
Aiiduldduds Aenisdeasiudidiulddiudoetsasnansuaznainvaisdesmia
madameteyafisniu nutuanudsuamsdadutugiidanlfmdoosvaiiaue uay
3) nsUsziunan1saniunisadeanugniuiugiiauladiudes Aon1sinnin Ussiuua
suaUiuUswmamasiiunsaeeugniuiuidnlddudodie iAnussansam

DYLAUD
Y

mﬂaqﬁmﬁmiﬁ%ﬁumia%’wmm;3ﬂﬁuﬁ’urzﬁﬁﬁaulﬁdautﬁaﬁﬁﬂwﬁm%mwﬁéqma
fon1saduus1uAus Ui nre R o IALveIa9A nsIRUssaUANd NS 109N
AuUiinTeusediruiinumneuazveuUATingwan fju ssdnssdedinnudila
Lﬁ'mﬁ’uQ’ﬁa'aulﬁdamﬁam'mmi@fﬁLﬁumimmizmummﬂia%’wmm@jﬂﬁ“uﬁ’u
fidlddmide ielvianunsaonouausaszifiuing q vesldrlddmderiunsdniuay
AUAMUTURATDUADEIANTBIBIANT LA RY 1 Iz dNLariliUsednSnw (Lindgreen and

Swaen, 2010; amﬁuqiﬁmﬁaﬁmm, 2556)
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uenantu §AfeldFnumssunsTneuiteiinites Unngtedunuiinansly
Wiudsdninavesnisadieanugniudug fdulddudoi ddonisdndusud 1y
ANNSURAATDUADFIANVDIBIANT 817 Fang, Huang, and Huang (2010) AnwAnudunus
FENINNAYNTAUTURAYRUABAIAY ANAINITAIUNITUTURD bagkan1aduaIuees
peAnst uhludssmaldniu nan1s@nwinuitnuaimisolunisadiennnuygniuiy

faulddiudodwmanolssdniualunisifannagnsnuanusuiavounadny

ey

A9AAH 03U Rhodes et al., (2014) @N¥1AIUFUNUS TENI9N1TATI9AUE AR UAY

¥ 1

Hidrulddiudoduniswmuin §9du #an13@nw1nud1n1sas1eadugniuiy
Aildruladrudsyiminidududsdeiuseninaladedanng laun anusuiaveu
sodanu NuUN1dny wagatousiu Aunaans Aen1simuINgsdy WwRgliun1sAnwves

a ¥ d‘ = 1 a0 1
Ssns nesvrlyn waverau lauwnn (2556) NNANITANYINUIINITUAIUTIUVDY

Y

HiduladiudsddninanisuinaeninusuinveusodiauedasdAns wonaInuy

a L3 Y L3

feaonndosiumsAnwives a1dng vula 199U Wy rdanual wazdunu uauay (2560)

Aaa a ! o

ANANITANET LU UaTea1nnae N3 9 NS nan on1IA IR UIIUATUAIUSURATOUAD

darnvateenns saumsladeiunisasienuduiusiviilaladiude

<

ANNITAATIEAITIUNTIUFINANT AU AziulaINan1sANEIveIlnIvINISIuaRn

:
| A o

azviouliiuisdndnavesnisasisaugnudvd ddulddwdendaenisaniduau

Y

v a

AUAINUSURAYDUR DFIANYDIDIANT %QLﬂUﬂ’]iﬁﬂ‘U’m’]iﬁ’]LﬁUQWUG%I"]uﬂ']’]iJiUNWUEJ‘U

HOAIANUDIDIANTIUUS UNAn I UNITaIUNA agrslsAn1u dusunisdanwinseil dadule

Y

=) 1 o

ynsfnwidnSwaveanisadrsanugniiuiulddulddudsidrensdndunusiu
ausuiinveurediauvetasnsludasingm COVID-19 Tnsdofunuainnisidelunsail
p1auAnsNsaINHansAnuiluefn §99zyaesosenaniseSulsnanIsAnuIvesinivinig
Tuenlutssitudananld fadu fidedanunsodmunduausfsunsifeoluadsdlfsed

auNAgIUN15ITER 30 nsadrsamgnuiuddulddudeisninaniauan
Aan1sAiuaumuANNSURnYeudauAaINsluYITIngm COVID-19

auNRgIUNTsITed 39 nsaduenuyniuiugdidulddudedaninanieuin
sensaiiunumuausuRaveusiagnAludInga COVID-19

L 4

ANNAFIUNTTAFEN 3A N1sasiaanuyniuiulduladiundeddninanisun

Y

sonsailiunuiuausuiinveusegdweuingauluyidinga COVID-19
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auNAgIuUN1TITeR 39 Myatrennuynivuiudidulddudsisninaniauan
ron1sAunumuANSURATaURaNUIBUAIATEINYITINgM COVID-19

auNAgIUN1TITERA 39 nsadreamynuiuddulddudedsninaniauan
sonsailiunuinuausuiinve Ui vewmseevuluYIings COVID-19

v YA 1

AUNAFIUNITITEN 32 n1sasianuynRuiuldduladiudeddnsnanisuan
Aan1sa v uANNSURnYeudegN LAz dIrLluYITingn COVID-19
ANNAFIUNTITEN 3% n1sadieauyniuiuldduladiudeddnsnanisuan

mansALiuIUIUANUSURAte UsiadIrulaaInlug93Ingm COVID-19

2.5 AaudsnuAu

wonandu lun1sideadsd §I7edelannunly a1gaedns (Firm Age) uag
VWIARIANT (Firm Size) udiudsaiuau (Control Variable) tiasa1nasAnsiifiorguinni,
o ¢ _aa Y, = v ' o A ! T v '
swesdnsidvualngnindnazinuludiusig 9 Nnlleninesdnsidenyiesnituag
fuwimdnndn 819 n1siiyrainsnianug Anuaiunse viediussaunsallunisanduaud
49077 (Aldrich and Auster, 1986) @405V ulintloninfananigoudanansenuidauln

AONITALLUIIUVDIDIANT LUNAIYAIU FIUNINITANTUINUAUAINUSUNATDUR DFIAN

1
=

Fadenndostunsdnwvesinivnisluefniinanisdnwd liiduinenguazuunosdng
18nSnan1suinsen1sanduua1uANTURAYe U adIRNYRtadANnT (Galbreath, 2010;
Kalyar, Rafi and Kalyar, 2013; Hu, Chen and Wang, 2018) #siadesananenvdananssny
sofuusnlumsfinunadsd Aenmssidunudunnuiuiaveudedsuvesasdng Tuths
Angn COVID-19 ety {RdeTsrimuslidusutsmumilunsfinuiiionyldfinsundving
YBIFIUUIAIUANAINGIUTENBUALE WBNIINNITNANTUNANIEENTNAVDIRIUTAULNE

RRRNGIE

2.6 NSAULUIAANITIVY

Y

HA9 L ARAUINTDUBUIAANI TN I T UNTOULAZ LU I UNTAUNIANA DU VD

[
v

n1533eTuasell Inglavinnismumuuundn vguf saenaunuideiiertauiadngisi
U 6 14 [N~ = o % & a 1 (2 td
duas1edt wazlauandiiudmnuduiusiBeannn veeseninaiiulsdu (Antecedent)

AUAILUIA1YN (Consequent) Tagdauusau taun Jadeauanizddinisildsundag



Uadearuulguiganusudaveunediny wazUaded 1uni1sasandiuy niuiy
Adduladude daudiuusnu Aemnusuiinveudedinuvatatdnglugidings COVID-19

wona Nty §elafiansand@nnavasdiiusniuau lAun 91809ANT KAZVUINDIANT

Uszneuse laganunsoasuilunseununnnsdde ladenimi 2.1

81803An3 (Firm Age)

uM9Ans (Firm Size)

e ~N
UJadeaun1ediiinis
wWasuuuag

\_ y,

e N
Javeauuleuiendny
SURAYaURDEIAN

\_ Y,

e ~N
Javeaunisadtenany

L) s Y Y =
ynwuiugiidulddiude

\_ y,

AauusnuAY

AUSUNAYDUMDFIANVDY

29ANTIUY9INGA COVID-19

[ AMUSURAYaUABYAAINT ]

Ve

ANATURAYRUADENAN

~N

( )
AUSURAYRUsBREINAU
gy

\ J

( )
ANMUTURAYBURDNIAST

\ J/

- N
ANNSURAYaUsBLi1vaY

=) Y t %
visernavu

\ J

( )
ANUTURAYIURABYUYY
wazdema

. J

a a a v
AN 2.1 NTDULUIANNITIVY




uni 3

a [

= aa
TLUYUIBTIY

N15338NTITLT 0980 1UNITANANTENUY NTUTUAT ANUABINITNTVILLNED Uag
ANUSURRYUR B 1ANYDI8IANINIARAAIMNTINIUYITNgR COVID-19 1Tun1sfnw
\9U3u1as (Quantitative Research) lagld38inenfilussuuiiauarmaiuideusednyg

aaal

MNNFIATIeRTeyanieiasesllenvadifnldduandugiulunisvhanudilaaaiunisal

IS a d ad a v v 1 S|
1vazdunvesloudnnsidy areludl

3.1 Uszrnsuaznguaiagis

Uszrnsildlunis@nuased Aoesdniningrarmnssuawislvg Taedsuau
yAAINIIIUATasasANTHIA 200 AudulY uaedfidsasRaniseglunsammuvuasuas
Yuauma Usznaumey Jminuunys Jamdnaynsusins Sminaynsasasiy Jminuasusy
wardainuyusil Sedisruuesdnsniagramnssuiisdu 1,403 asdng (oyausuusude
Uil 4 Ry . 2563) (Nul59URAAMNTIY, 2563) MNTFsRMNaia081e
LuUnTuIWINUsEIIng agldgnsves Weiers (2005) lavunangudiaguviniiu 302 51e

T5198LLYANITATUINVUINAIDEIY A9l

_ Nz?%(100)
" N + 10022

1,403 (1.96)%(100)
"~ 1,403 4+ 100(1.96)2

_ 538,976.48
"~ 1,787.16

=301.58



aa

Avual n = YWINYVBINGNMIBE1TABINTT
N = YUIAUIUTEUINT
7 = A1 Z (B9 +7 92@0nA80InUSLAUANUTBNUNADINTS TUNl
° A U vyyay oV Y
AuusANUsUlANSauay 95 34la AL = 0.05)
0 = Avea U et UuNInNggIuYeIlseeINTng v

e = ANIUAAALATRUAARTIERNTULA

v v
U A Ya

agalsfnu Lﬁaqmﬂmﬁﬁfsmauﬁaﬁ“f&JLﬁumm’m%’aga‘lm&J?%ﬂﬁﬂ'uwuaaumm
alusuald Fa09mnIIN15MOUNFUABUT 1A L 8l L ansIn1snaunaun gausuls Ao
ludesninsosay 20 MuLuIAAVES Aaker, Kumar and Day (2001) 5 398926 0944

1 ° D W | A o [ W oA
LUUERUANY 5 19119103 wUng ufeg e AUl Aawwindu 1,510 518 wikilaeaIn
Uszansidnuiuiios 1,403 518 el J3dedeldiiudeyainussannsvisvun Jan1539y
3 tdyd 1 a ¢ . . [~ [ I3 a Yo a o Y

Aseidnuaelun1sIasIe9t (Unit of Analysis) Wuseauesdng laeddinn1susen 43nnis
59 viieduimsiiieadedaeassiunuiuausuiinveunederuvetesins iugneu

WUUFDUNINNNTINE

3.2 wsasdiaflgluntsinusrusaudayaniside

[ 7
IS A

iwseddlolunisiusiunindeyanisidensll Aewuuaeuniuniside (Questionnaire)

2.

W ITelanaudastormaruioldTadundsidnuwilagiarsunlvaenadesiudeny
Anviansinuuadudnsun19398Tunsell NunsAnuILLIAn MY naenIuIulfe
MAwITes Usenaumeyatormaiy 8 nau Al
a a v oy o ] & °

maudl 1 wuudauarufednudayanaluvasnauuuuaauaty Wurniuwuy
UagUa (Close-ended Questionnaire) UsgNaum 18 L1A 818 S¥AUNITANYIFIAA
91gnulupsanstagiu wazdunilslagiu fdnvazuuvasuauduluunsagousens
(Checklist)

.
v o/

Aaudl 2 wuudeuaunelnudenanaluvesesans Wumauuwuulatela (Close-

v
A

ended Questionnaire) Usgnaunde 7f4wadeAns JULUUNITUTENBUSIND Uselanues
Aan1s warUseinnvesgnannssy Idnvaswuvdeuainduwuunsiaasusienis

(Checklist) uonaintu Felvearaiuvaieida (Open-ended Questionnaire) 1A 83n50N



a5

'
[ a

TayawiuLdy (Fill-in) Usenaume sveziatlunisaiuians (udssmalne) wagdiuu
YAAINT

ABUT 3 WUUABUAIULA IR UNANTENUIININGA COVID-19 7idi6oasAns
\uranuuuuvateda (Closed-ended Questionnaire) S nwazwuvasuniutduwuu
M5IEBUI18AS (Checklist) wuuN1ms1d@INUTEN1AT (Rating Scale) 5 AU A1AWiUAY
unfigadaiufetesiian Ussnaude 1) sansznudiuiasusia ddemanudiuau 3 o
2) NANTENUAIUNITUTNITIANIT AUDAIDINTIUIU 6 UD LAY 3) NANTZNUATUEIAN 17D
AU 3 U0

noudi 4 wuusauauieatuUSUfIvesasrnslutaeingn COVID-19 Hurany
wuuUaneta (Closed-ended Questionnaire) I8nwagLUUFRUNUTULUUATINABUTIEAS
(Checklist) LuUsMsIEUUsEANAN (Rating Scale) 5 52y nLiusgInTigadaiusie
teufian fifemauiiaansiuan 6 4o

aaufl 5 uwuusauanaigafuAlNdaIN1sNITYIEImEavesasdnsluta93nga
CoVID-19 Judraruuuutatsda (Closed-ended Questionnaire) AdnwazluvaDUAL
WJULUUnT19@0U519715 (Checklist) WUUNATI@IUUTEHUAN (Rating Scale) 5 SEAU
Mnushenigaiafiusietesiign defnutmmadiuan 7 4o

naudl 6 wuugeuanAsatutladedifisndnadanisanfiveudiuainuiuinveu
AORIANYBIBIANTIUY 29T ngA COVID-19 Jumaiuuuuvaiadna (Closed-ended
Questionnaire) fanwugLUUaD UMD ULUUATIIEBUTI8NT (Checklist) WuUNIASIEI
Uszanaan (Rating Scale) 5 5¥fu annuiuseuniigadaiiudedosiian Usznausie
1) Yadeiunnizdiinisiddsunvas fdeaudiuiu 8 9o 2) Jadusuulouie
ANUSTURAYRURadIAN dYaf1amd Y 4 U8 war 3) Jadediunisasieaiiunniuiu
Adldulddudy Idamaudiuiu 3 Ue

Aaudl 7 wuusauanaAgItuMIAELUEIuAMNSURAYaURad RN YBIReRNT
Tudq99nga covID-19 Jumauuwuuvatela (Closed-ended Questionnaire) 8 nwauy
wuugeumuuluunTIad@aus1ens (Checklist) WUUNIATIAIUUTEN0IAT (Rating Scale)
5 s¥fu Mnuiufennigaiaiiusetosiign Ussnaude 1) anuiuiinveuiaynains

[J [

fdamnuduiu 8 U8 2) AnuTuRaveUsiegnAl dved1a1uduiu 4 9o 3) anusuiiaveu

v a [y

serdwauingiu ddeA1a1udiuiy 4 9o 4) AnusuRaveusevilsnunIaly dderniy
5

F1UIU 49D 5) ANUSUAAYOUN DL 1VDINS BN OBV U HUDAIDINTIUIU 5 UD WAy

Y 9

6) ANUTURAYEUSDYNYUMALFIAN TTDAINUTINIU 4 U8
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wenaniu Ssfideranuiefussiunisdidunuiuausuinvoudedinu ves
asdnslassanluridingn COVID-19 windn 1 98 ilumauuuuuatedn (Closed-ended
Questionnaire) dnwaziuvdaun U TULUUATIIERUTIENS (Checklist) 91uau 3 dalden
laun anfiunisiesnitnewininga auduniswindunowininga wazandunisuinnii
nauAINgm COVID-19

Aaudl 8 wuudauauieafutaLEuanuzY 4 Wiy fdnvasdudamdaeda
(Open-ended Questionnaire) ﬁéfamﬁaﬂﬁagmﬂlmau

dwsudomanlunisiafuusmuny desznausie 2 duds ldun 1) e1gesdns
uag 2) Yuineadns sglunvuasuauneud 2 Aederauszeziiatlunsduduianis

(luuszinelng) wagduiuyaains

3.3 manadauauNiATaslaildlunnside

dnsun1snaaeunmnInAs esil o7 191un15358 Ustneudlenisnaaey
ALY 89059 (Validity) wazn1snaaeun11ud oy (Reliability) 98suuudeuaiy i
swazBuadialuil

3.3.1 MsnasauANuiiBenss §Adeldnaaeuanuiisansadailon (Content
Validity) Imsmiﬁ’lLLUUaaummﬁa%’wﬁuiﬁﬁrﬁmﬂmmﬁwuau 5 Y14 HTIVFOUANUADAAR O
yestomnuiuinguizasdniside naenudomdmwilanzvesiuusililunside uay
thanufutssdediany andumiaAdsianuaenndessznitsdomaiufunudnuus
MuingUszasAvean1sidelagldgns 10C (Index of Item Objective Congruence) ¥8491N
fudszanamnuiiuresidenvgdunete Tnsadrdmimiismsassvindemaudosd

[%
1 o 1 LYY

ANRILE 0.50 84 1.00 39920010 9AINNUTANNADAAADINUINAUTLAIAUDINITIVY WAL

q

° Y& v o v ¥ o Aa 1 o o= a 1 i
aunsathunlddutedauluwuvasuauls diudedauniiAifsdainuiien 590
0.50 Wudamauiildlulduassiosuiuuss mnnmsvageuusngindeaiunndedaimnaus
0.60 YulU Fedawnnin 0.50 Astdurfisansuld wazaruisaurluiduwuuasuaiy

Tun15338le (Rovinelli and Hambleton, 1977)

Ya o uvLy dl

UONAINTU HIT8EILANAAOUAIIULT 89MT9LT9LATIAT 19 (Construct Validity)

Y
[

A A Y VY o A & v Ao ! Y A o =2 [ I s a [y
L‘WQEJ‘UEJ‘LJ'J'WJ@?HEYUJ‘VIL‘Uum’)%ﬁmiuuﬁﬁ%@'ﬁLL‘UiVl‘I/I"IﬂWiFTﬂH’]"UG]@jSﬂ@ﬂﬂﬂi%ﬂ@‘tlmﬂ’)ﬂu

18n15ILATIERIAUSE N UL 9 E USY (Confirmatory Factor Analysis: CFA) 91n1A1SNA&8U

=

NUIUINUNBIPAUSENaUVBITB AN NI ULAAZAILUSTATSEMINg 0.408 §19 0.937 FailAn
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Faus 0.40 Tuly devdumifisousuls (Hair et al, 2010) lagdisivazid onauinin

DIAUTENDUIBILUVADUNUBARLAIU AIN1TIN 3.1

A15199 3.1 ANUINTNBIAUTENDUVBILUUABUDILLARLAU

. AutnasRUsEnau
AU
(Factor Loading)

FUNANTENUININGA COVID-19 NfifoasAns

HANIENUATULATYFAA 713-742
NANTENUATUNITUSNTIANTS .684-.829
NANTENUAUAIAN .590-.721
fun1sUSuAve9a9Ans lUL29Ingm COVID-19 .408-.808
AUAMUABINITNTVIWRDVBID9ANT LUY29INgM COVID-19 .632-.828

futladeiiidnsnanen1sanduauaiuausuRnvauRadiaNYaIRIAns lud93ngn COVID-19

AMgFUINsUREULUAS 801-.925
YlgUgANUSURAYDUADEIAL 770-.837
msafennugniuiugidnladiude 772-807

FA1UANMUSURATDUADEIANVDIDIANT IUT93INgA COVID-19

ANUTURAYBUABYAAINT .641-937
ANUTURAYEURDgNAN 673-918
ANUSURAYO UL AR UIngFU .645-.937
ANUTURATRUADUIENUNIATE 910-.926
ANUSURAYOURBIVBIVITOR N BV .820-.869
ANUTURAYR UADYLTULAL AL 593-736

332n15NAd0UA213F 93l u (Reliability) vesuwuvasuaiulaely an
FuUsedns weann (Alpha Coefficient) U358 Cronbach (1970) fif1suna 167
audesfuresuuuasuniudesiiandoud 0.70 Suld Saazfediseusuld Taod3duldn
wuvasunwlunaaey (Try out) Aunguidnnisudsmvselssanud lilivuiedegaves

15398 91U3U 30 518 NAI91NW UTIMINI5TLATIZYNIAINULT 91 UVBILUUADU

1ngi5188LL8AANAIIULY D UYDILUUADUDIULARE AU AIAIIN 3.2
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A5199 3.2 ANANULTDIUVDILUUADUDIULAALAU

ArAandesiu
(Cronbach's Alpha)

¥
U

FUNANTENUININGA COVID-19 NfifoasAns

HANTZNUAULATHFA 912
NANTENUATUNITUSNTIANTS .850
HANTENUATURIAN 832
fun1sUSuAve9a9ANs lUL29Ingm COVID-19 719
FAUAMUABINITNTVILWRDVBID9ANT LUY29INgM COVID-19 877

futladeiiidnsnanen1saniduauaIuausURnYaURadIANYDIRIANS IUI9IngR COVID-19

AMgFUINsUREULUAS 908
YlgugANUSURAYDUADEIAL 907
msafeannugniuiugidnladiude 907

FA1UAMUSURATDUADEIANVDIDIANST [UT9INgA COVID-19

ANUTURAYRUABYARINT 907
ANUTURAYEURgNAN 906
ANUSURAYO UL AWBUIngFU 907
ANUSURAYOUADMNETUNIATT 907
ANUSURAYOURBIVBIVITOR N BV 906
ANUTURAYR UABYLTULAL AL 907

< v a v
3.4 NM13NUIIUVBUANTIIIY

v v
v a & v

N13378AT el LA UTIUTINY ey alaed suuvaeuatulunialyusueeld (Mailed
Questionnaire) Failfadnfndosdnsnisnoundu fulfu fidedslévinnsduuuaounuludl
nauUszEInIieann $1uau 1,403 avy deldininfusudeyalutisingn COVID-19
Tasuaszaznalunisiivnusndeyaliidune 2 Weu Aedeud 1 Squieu - 31
nsngAs e, 2563 agndlsfmu Weldfunuuasuanuditinnugniesauysainsunudiuoy
fdmnumananguiedsly Aediuiu 302 atu §3du3sliinsinszideya daa1n
MsfuINsasINsReUNAUTeILUUABUANTI I AN nFasauysalfana1n Andu Seuaz
21.53
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3.5 MIATITaYan1TIVY

v v
v A a o

n1537uAs el unsdnwndauiunas]3deldad Alunisdnsierdeyaniside
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=]

Tnelisneaslden A9l

3.5.1 nMsAassidayairluvasd navuuuaauniy dayaialuvecasdns

a a

FaTTAUNTITANTUIUAIUANNTURAYDUADHIAN VDIR9ANT uazdayaladenidnsna
AaNISANEUIUATUAITUSUR A B UM DFIANYDIIANT LUY29TngR COVID-19 1aglais

nsUsEluRan 1At AN s (Descriptive Statistic) wagthdayansiurulauniinsien

aa 4A

WIAIMI9E0 A AoA1AUD (Frequency) A199uas (Percentage) ALad 8 (Mean) Wag
AdudesuunsgIu (Standard Deviation) Inglusunsudniiagunsads

3.5.2 N153LATITRAITLAUAMUAAIUIALINUNANTENU N15USURL AUADINTS

a a 1

N15Y28L A 0Y8999AN5IUY9TngA COVID-19 AduAaiuiignuladefiidnSwase
A1TANTUIUAIUAINSTUAABOUADEIAN LAZAIUAALAULA HIAUNITAILTUIIUR Y

ANMUSURAYIUADF IANVDIBIANT LUY19TNgA COVID-19 laelaIdn1suseuiananis

a

anRmganss wazthnavestoyaiilauninseiniAmneats Useneusie Aady (Mean)

'
1 1 I

A1duLdB4UNL1953U (Standard Deviation) Tnginnualing kLA UYBILUUADUAY

a v IS a v a
N197338 UINYALLBYR AU

1niign Anualivindy 5 Avhuu
170 AAUAMIYNAY 4 AzLuY
U1unang AAUAMIYNAY 3 AzLUY
1oy MAUAlAYINNY 2 AgLUY
Ylouiian Mrualiviniu 1 aziuy

PMNUUMANRALUDIAINDUINNUU VDU WALLUAAUAUEVDIANRALAULN D

1Y

swieluil (Yeywu F3aEenn, 2545)

Audy 4.51 - 5.00 mneda greviiuneiutemanilussduinniiae
Aads 3.51 - 4.50 vineds Apeudiumeiutemanulusziuunn
ARds 2,51 - 3.50 e dpeudiusmeiutemanulusesuuiunans

ANRAY 1.51 - 2.50 wuNede Lwauliuseiudaauluseauliasy

eXp eXRp X X X

Awade 1.00 - 1.50 el greudiumeiudermanuluszautosiign
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3.5.3 MFIATISHANNAFIUNTIVY dmsuadanldlunisvadevanufigiun1sive
ABNTILATIEREndUUS (Multiple Correlation Analysis) Wagn153LASIERNTAADDENAN

LUUTumeL (Stepwise Multiple Regression Analysis)
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Tayailuvess naviuuasuniy Usenounde suwnisdagdu tna o1
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seiun1sAnwasan o1gnuluesinsdagtu dngasdeanan1siinsieideya AW 4.1
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A1919N 4.1 SUEJHa‘I/l’JVLUSUE’NQWmLL‘UU?{EJ‘UO’]:H
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HIAN15L59910/UTEW 114 377
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Fullaveunadinuvas
BIANT
EXLY 302 100.0
1Y 173 57.3
e —
e 129 427
33U 302 100.0
tesnin 30 U 20 6.6
91¢ 30-40 ¥ 58 19.2

41-50 ¥ 110 36.4
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NFUNNUNUAT 61 20.2
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M98 909ANS
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UasiadiviseLailsoum 12 4.0
WS edme 33 10.9
R ae D RNy 37 12.3

Useiangnannnssu —
U395 001 11 3.6
nsEATeNIRTanMSRLm 9 3.0
Wan 7 2.3
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Tanneaing 12 4.0
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309 121
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3. 3ng® COVID-19 danansenusio 53 62 77 85 25 Uy
. 311 123
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4. 3ng» COVID-19 danansenusie
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AUNITAAIA/NITALETUNITVIIVD 325 136
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A159ANTITANUIAYRD/ANVNVRIRIANS  (10.6)  (27.8)  (275) (281) (6.0 nang
6. 3ng® COVID-19 danansenuse
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N15IANITANUINEINIDNTE AU 310 117
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YDIDIANT
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HANTENUAULATEFAALAL T
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3. DIANTAAAIN/USELUNANS
o 9 32 82 83 69 36 U1y
AndunsnuulguIgnuAL 302 119
y (10.6) (27.2) (275 (22.8) (119 AhaN
SuiineundInNat1ImDLlDg
4. psfnsnunIw/UTulsalevenny
o o s . 37 74 90 68 33 U1
AUSURAYDUS DEIALYBIDIANTDY 305 118
Y (123) (245)  (29.8)  (225) (10.9) nang
G
Y v o U
fuuleurganusuinvaunadIrulag sy 305 117
nag
frunsainesanugnRuiugiidldduds
1 asdAnsinsenevidildnladm a2 8o 81 70 29 U
312 119
\Fovesosrnsetnadussuu (13.9) (265 (268) (232 (9.6) naa
2. paAnsiinsAiiunsiioasns
e emt wwr A 25 92 95 70 20 Uu
ANuEnuiugilaladdengy 311 1.06
. . . (83) (30.5) (315) (232 (6.6) nag
BN 9 UDIDIANTOENL T AL
3. 93ANsAN1SARAL/Useidiunanis
audunuiunsaseenugniuiy - 33 g6 99 60 24 Uy
315 111
Axauladdendusing q ves (109) (285 (328) (19.9) (7.9 nag
BIANTOYLAND
1% v L o/ v Y = U’]u
aunsassanuniuiudlidiulddudelae s 312 1.07
na9

Aaa a !

NA15N 5.3 NUIUT8NLDNT WA N1FAL U UATUAINUSURATD UM DEIAL

(% '
v

Y8909AnTIUYIINgA COVID-19 14 3 Yade laun Jadearunnizguinisivdeundas
Jadeauuloviganusudaveunediny wazdaden1uni1sas1eainus niuiy
fitdnulddude eglussdutiunans vnfinnsandunetladey Sseasden fil

1) Jadedunnzgiinsdsuntasiaesu oglussduuiunans (X = 3.13,
SD. = 1.24) mnfsandunede wuhdnlngedlussduilndifssiu Gosnuddu fil
UIMIves0eAnsUTENgAnu I uuuueg AR iuyAaIng (X = 3.21,5.D. = 1.24)
UimsvesesdnsduasliyaansiamnnILg AnuaunsavesnuLeset1selilos
3

(X =3.19, S.D. = 1.34) (3) fuimsvesesdnsduasuuazlivilonayaainslinanninufniiy
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lulseene 9 aglaue (X = 3.17, S.0. = 1.28) (4) JUIMTV8903ANTATINALATNATNE
IiAnTuiuypains (X = 3.15, S.D. = 1.43) (5) Juimnsvesesdnsasiausqslaiieliyaains

UfdRnuldussaidmungvesesdnsegraraiiios (X = 3.13, S.D. = 1.40) (6) §UIN15V84

psAnsaadmneivineliiuyaainsegiaue (X = 3.09,SD. = 1.31) (7) fuimsves
aeAnshinudAiuANRANAITENINYARS (X = 3.06, S.D. = 1.24) Uag (8) HUTM3
Y8383ANSUTMINUlagAlailanuuana1sEnIeyaaa (X = 3.05, S.D. = 1.24)
2) Yaduauuleuisanusuiiaveunedinulaesiu agluseaudiunats (X = 3.05,
S.D. = 1.17) mnfinsadusiede wuinfeuyndesglusefuilndifesiu Bosmwdiu
wail (1) eednsvuaulsureduauiuidaveunedanliog1adman (X = 3.07,
S.D. = 1.28) (2) asAnsnumw/UulauleugnuanusuinteudednuveeiAnTog axe
(X = 3.05, S.D. = 1.18) (3) 89ANSHNTTUVIUATANNEAULEUIEAUANUSURATDURDEIAL
lﬂdﬂwsﬂﬁﬂ’ﬁaémﬂmsw (X = 3.05,S.D. = 1.20) wag (4) p9AnsAAAIN/USeiiuna
mssudiunsmuuleuissunusuinseusedintegseiiies (X = 3.02, S.D. = 1.19)
3) Jadgsunisadieanugniuiulidladudelagsin egluszauuiunans
(X = 3.12,5.D. = 1.07) mnnarsaundusieds wudmﬂ%aa&ﬂuizﬁ’uﬁllﬂéjlﬁmﬁ’u
Sesmuddu fall (1) aeANsiinsAnmL/Ussidunanisadunuiiunisaiiennugn iy
Auddduladiudonausing 9 veasesdnsegiane (X = 3.15,S.0. = 1.11) (2) 99AnT
finsmsnzid fdulddlwdsvasesdnsegrndussuu (X = 3.12, S.D. = 1.19) uay
(3) pernsiinnsdndunisiiieadremnuyniiudugiidulddudongusing o vesesdns

89 zad (X = 3.11, S.D. = 1.06)

5.4 HAN1ISIATIZHENFUNUSVDIALUSNVINTTANEN

a a 1

ADUANTIUNITIAITIENUATENLDNSTNAADNITANTUIIUATUAIUSURAYDUR DAIAL
Y0409ANSIUYITINGR COVID-19 {Ifelavimsiseanduiiusseninadudsiinisdnm

(Multicollinearity Test) Inafisnuazldunnan 1TIATIZA AN 5.4



A15199 5.4 NANNTILATIEHEANEUNUS VI LU NYINNSAN®N

fiauls ER CR SR GR OR CoR CSR TL CSRP SE FA FS VIF
ER 1.00 917 .865%* 921%* 8T1%* .645%* .965%* .910%* 1927 J91%* -048 -.114*%
CR 1.00 .902** .885** .862** .590** .952%* 8T73%* .158%* 764** -071 -.139*%
SR 1.00 .836%* .802%* .612%* .923%* .835%* .158%* J32%%-048 -.109
GR 1.00 .884** .535%* .944** .892%* 138%* .695%* .007 -.142*%
OR 1.00 LB557** .922%* .837%* .687%* J20%% -.034 -127*
CoR 1.00 711 .625%* .651%* .689%* .033 -.041
CSR 1.00 .920%* .806** .805**  -.029 -.126*
TL 1.00 .189%* J69*  -010 -.092 2.648
CSRP 1.00 752%*% -014 -.055 2.298
SE 1.00 -.001 -.035 2.443
FA 1.00 .120%
FS 1.00
NUBLYe: * fifuddayiisedu .05 ** fifuddaiisesiu 01

ANuSURAYeUiaYAAINT (ER) ANuTuRinveusiagnan (CR) AusuRaveusagdwmauingdu (SR) anusuinteuseviiigiunasy (GR) Anusurnveuse
WvewiseRnevu (OR) Anuuiinveussyuvuwazdini (CoR) ANusURAYeUsadinulagsin (CSR) ndzitnisiudeuias (TL) wlguiganuiuinveuse

daaw (CSRP) nsafanusniuiugiiduladiuds (SE) 01gesdng (FA) vu1neeAns (FS)

Gl
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21NA13797 5.4 wansAranduiusve st munfivhin1sfine wagmnfiansan
Aranduius szuinadaudsduiiviinis@nwimng nudndanlaiiu 0.80 wenainiy
MNMIAABUA VIF Yasiaulsiundiinis@ne Usingiasening 2.298 S 2.648
fidntfesnin 10 wanaindudshufi Anwlddanuduiusfusnduluawildidatgm

Multicollinearity (Hair et al., 2010) a9iu F98101509101531AS18R T8N AD NS nas

nsAliuausuANURaTeUsadiANTDeIAns luTI9Ingn COVID-19 19

5.5 Han1953tAs12W U 8NUBNSNafAoN1SANTUIIUATUAINUSUNAYIUADHIAY

Y8999ANS 1UY29INgM COVID-19

va o a a 1

A33elaviinsiiaseidadeiiddninasenisaniuausiuanusuiaveunedny
Y9I09ANTIUY9ITNGH COVID-19 TuA1UAI 9 FIuIANTUR AU adIAulnsIY
T518aLPUANANTIATIZY P91

5.5.1 HAN15ALASIZNUIFLN U DNSWARDNITALTUITUATUAIUSUR AYDU

fayAaInsluYdaeIngm COVID-19

¥ a

Tayan153tAT18 UaTuN 18NS nanan13ANduIUAIUAUTURAYOUADYAAINT
lugngingn COVID-19 U5 easiden AInN15199 5.5
A13197 5.5 #an153AT18 T NLBNTNAR B N1IANTUNUAUAMUSUR AR URBYASINT
lua93ngm COVID-19 A8N1TIATILNNITARDDENY AN WUUTUABU (Stepwise Multiple

Regression Analysis)

Unstandardized Standardized
fiauus Coefficients Coefficients t P-value
B Std. Error Beta
Al (Constant) -156 091 -1.720 086
Tadeanuniizgi 697 042 673 16.734** 000
mMswdeunlas
Yaduaunisasiannu 208 045 174 4.603%** .000

LYY

uniuiugTaladudy




I

Unstandardized Standardized
fauwys Coefficients Coefficients t P-value
B Std. Error Beta
Tadeamuuleuny 142 043 130 3.321%%x .001

ANUSURATaUADE IR

R =.923 R Square = .852

T
=]

nunewme: > drgddgyseeu 001

a 1

Nnmsad 5.5 wuirdadeiiddninansuinsenisdudunudiuaiuiuiinvey
seyAa1nslutisings COVID-19 Uszneuse Jadesuanizdihnisiasundas (B = 673,
P-value < .001) Jadearunmsaiieanugniuiuddiuladiuds (B =.174, P-value <
.001) wazdadearuuluuignnusuinseunedean (B = .130, P-value = .001) UeNNT
NAMTeNgAfiafuAsIfuBnsnavesiulsmuauiiidoduUsmy Aemseuduny
fuanufuiinousieyaainslutaaings COVID-19 Usingindaudsaiunuiis 2 faus
fananlifiavswasemuusmuegaiidoddynisada lnedadesunnefihnisasuulag
Jadgsunisasennugniudud dduladiwds wazdadeiuuloviganuivinveu
Aadiay SaudungInsalnsadunusiuausuiaveuisyaanslugIeinga COVID-19

1asp8az 85.20

[%
Y a

fau 91nHansIseRIna1I S swousuaLNAgIuNTITed 1n Jadediuniizdi
nswdsunasiidninanauandensdidunudiuanuiviaveudeyaainslutisings
COVID-19 auifigrunsided 2n dadeiuulevisaruiuinveusodsauiidvswanisuinde
msffiunusnunnsuRaveusioyaainslutifings COVID-19 uavaus@igrunsited 3n

Jadurrunisasianugniuiugdduladiudes dsvninanisuindenisaiunuaiuaiig

SuiinvausieyAaINslutIIngm COVID-19
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Aaa

5.5.2 namsAaszidadenidnsnadanisaninanuiiuaduivinvausnagnai
Tuda93ngm COVID-19

1o1an153LAT1 UaTuN 18NS nan o131 uIUA AT UR AYO U B NAN
Tu9ingm COVID-19 d51wazidun fAIn1199 5.6
A9M15197 5.6 Han153AT e dadendansnasenisaniuausiunusuiaveusegnan
lug93ngm COVID-19 AI8N1TIATILNNITANDDENN AN WUUTUABY (Stepwise Multiple

Regression Analysis)

Unstandardized Standardized
Auds Coefficients Coefficients t P-value
B Std. Error Beta
ﬂlﬁﬂ\‘l‘ﬁ (Constant) .200 .128 1.562 119
Taduanunegi 639 049 625 13.073** 000
Mswdeunuas
UadBaun1sasenL 225 053 191 4.261%* .000
snuiugiiduladiude
Uaduauulouns 130 050 120 2.591%* 010
ANNTURATOUSIDdIAL
YUINBIANT -4.096E-5 .000 -.060 -2.233* .026
E)WE;ENﬁﬂ'i -.004 .002 -.056 -2.092* .037

R =.891 R Square = .795

o o o

naewn: * Ideddgyiseau .05 ** Jded1Ayiseau .01 ** Tleddgiiseau 001

NA1597 5.6 wundadefiidninanisuindenisandunuiumusuiateu
segnAnlutasings COVID-19 Uszneude Jadedunnizdinisivasundas (B = 625,
P-value < .001) Jadga1unisaseaduy nwuiul dauldduds (B =191,
P-value < .001) wagtadenruulguismnusuingaunodian (B = .120, P-value = .001)
uaNINT U MM AR st uEEnavesiuUsmuAuRideduUsnm A
n1saiunuuAusUiaveusiegnan lueIngm COVID-19 Us1ngirdaudsniunuig
2 AuUsnInadansnanisaun o ulsnin Usenounle Yunesans (B = -.060,

P-value < .05) kage1804Ans (B = -.056, P-value < .05) IngUaderun1sasiaainuyniu
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[y

Augddnladiuds Jadeduulouigausuinveurading IUIABIANT ULALBIYBIANT

e

SdungnsainsaiunuauausuiaveuiegnA1lug19Ingn COVID-19 lisaeas
79.50

o
Y a

AU INNANTTITEAINAITIBRUTUANNAFIUNTITEN 19 TJadenun1igin
n1sidgundasiidninanisuinaenisanidunuaiuaiusuiaseunegna1lug19ingm
COVID-19 auufgun1sived 2 Jaduauuleuiegamusuinvousiodiaudansnanisuan

a

fonsAiliuausuAusuRaveudegnAluYITingm COVID-19 uazauuAgIunITIdedn 3v
Jadeiunisadsanuyniuiudfidladiudedsvinanisuindenisaniuvnuaiuaiiy

SuiRaveusiegnAlugeIngm COVID-19

5.5.3 HAN15LASIZNUIFEN U DNSWARDNITALTUITUATUAUSUR AYDU

egideuauingivludaeingn COVID-19

dda a

Ty an1371Aas 18 JadeN S nanon15a1 T uauA1uAINTUR AY oY
sodmeuingivlutasings COVID-19 dwaziden fmsnait 5.7
A13197 5.7 wan13itaszidaded 8 niwarenisaiduauduanusuiaveu
sofdwauingAulutieingn COVID-19 Fnsiiasizdinisnnnosnnanl wuuduneu

(Stepwise Multiple Regression Analysis)

Unstandardized Standardized
Auds Coefficients Coefficients t P-value
B Std. Error Beta
ATl (Constant) 331 110 3,017 003
Yadeanuniizgih 509 050 549 10.109** 000
RECTRILIRIIRIX
Yaduauulauiy 217 052 221 4.177%%% .000
ANMUSURATOUADEIAL
Yaduaunisasiennu 154 .055 144 2.820%* .005

uniuiugTaladudy

R = .855 R Square = .731

o

nuewma: ** Iluddayi fisesu .01 ** frfudAfisedv 001
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1nmsad 5.7 wuirdadediddvinansuindenisdudunudiuaiuiviiavey
sefdwauingAvlutisingn COVID-19 Usznoue Tadusuanguiinisiuasunlas
(B = .549, P-value <.001) Jad8a1unlauigainusuln nveun adsan (B = .221,
P-value < .001) wazdaded1unisasieanusniuive dduladiuds (B = .144,
P-value < .01) uanainiiu MnnsleszsiiufnAsfuivinaresiulsnuauiidde
AUsAu Aen1sailuunuausuinveusendwauingauluiaings COVID-19
Uiﬂﬂg'jﬁﬁauﬂimmuﬁ”’a 2 dwdsaenan LifignswadefiwsnuegraltdedAynisada
Tngdadoduanediinisiuasunvas Yadeduulouisaiuduiavousodeny uas
Yadesunisasisanupniudud dduldaiuds sauduneinsalnisanduaueu

ANusuiinveusegdweuingAuluyiTingn COVID-19 laseeay 73.10

fadu nuamsiTefinaniwenvauufigiunsided 1a Jafeduamziiiins
Wasuulasdivdnamsuindensidiunusiunuiuiieveusoddmeuingiulutisings
COVID-19 auifgnunsided 2a dadeduulsnismuiuinveusedsnuiidvdnamauinde
nsALuaumuANUTURAYeUsaRdwauingAuluIings COVID-19 uazauuRgunis
3ed 3n Jadedunsairsmnugniufudildlddudeidninameuanse n1sdduau

AuANUURRYeUsagdweauingaulugITingm COVID-19

5.5.4 HANISALASIZHU AN ADNENAN 9 N1TALTUIIUA TUAINUSUR AYBU

favagun1AsgluYae3ngm COVID-19

Tayan1siaTeidadefidnsnadenisaniuauiuausuiaveuneniignu

Asglugaings COVID-19 dseasidun fen131991 5.8
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A15199 5.8 NAN15ILATIZNUITENLDNTNARDN1TARUIIUATUAIIUS URATDUS DNUIBIUY
A1AT5LUY9TNaR COVID-19 A38N1TILATIENNITANDBENTAM WUUTUADY (Stepwise

Multiple Regression Analysis)

Unstandardized Standardized
Auds Coefficients Coefficients t P-value
B Std. Error Beta
ﬂ"]mﬁ (Constant) -.513 130 -3.957 .000
Tadgaunizihiins 1.079 056 810 19.114** 000
Wasuwlas
Uaduauulouisainy 133 059 .095 2.239% 026
SukinrUsadInl
YUINBIANT -5.435E-5 .000 -.061 -2.332* .020

R = .894 R Square = .800

) = a

nuewma: * ddedAyiiszau .05 Ileddgiisedu .001

91597 5.8 wuindladefiddvnansvindensdniunusuanusuinvey
sevtiaunnglutisingn COVID-19 Usznausie Jadusuniizdihnsiudsuutas
(B = .810, P-value < .001) waztaden1uulourgainusuinvounedsny (B = .095,
p-value < .05) uoNaINTix nnMsiegiiaduaefudvinavesiuusnuauiise
AUIAL ABN1IANLTNIIUAINAIUNSURATBURDUUIEIUAIAS T luY19Tnge COVID-19
U31n43191g0eAnsdaninanisausadiulsniy (B = -.061, P-value < .05) lagdade
funnzfiinsdsunlas Jededuulevisauiuiinveusodiny Lazvuineddng
FAUNEINTANITANTUIIUATUANTUR AR URBNUIBNIUAASTIUYIATNgH COVID-19

lasp8az 80.00

[%
[ Y [

At IINHANITITEAINE1IT9goUTUANNAFIUNTITeN 19 Jadearuntizdin
N15:U8 suk Ul 8NSNan1auINEan13A I UIIUA YA LS UR YD UABNUIEIUNIATY
Tuya93nge COVID-19 auuigiun1s3den 29 Jaderuulouieninusuinvousadeny
aa a ! o a ¥ U a ! ! L% 1 a
favEnaneuInden1sanivaumuanusuiaveuremihenunasglugiings COVID-19

[y

wazUiasanuigun1iden 39 Yadeimunisaseanusniudugdiidladude d8ving

e

a

MauIndonNIsAduNUMUANTURATeUaTIBUAIASTIUYIINgM COVID-19
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a 1

5.5.5 HAN153LAS1LNUVLNADINTNAABNITAMLUINUATUAMUSURAYDUABLINVD

wsagneiuluyaeingn COVID-19

ToyaN15IATIENUITENLBNTNAABNIIALTUIUATUAIUTURAYOUABLI1VDINT

oevulugIrings COVID-19 fiseaziden A5 5.9

AN57199 5.9 HaN15ASIERTTE NI BNSNARDNITARUINTUIUANUSURAYDUS DLINVD 38
Ao ulugieingn COVID-19 sa8n1531AT18MIN15aRRENAM LUUTUADY (Stepwise

Multiple Regression Analysis)

Unstandardized Standardized
Auds Coefficients Coefficients t P-value
B Std. Error Beta
AnAsii (Constant) 179 123 1.456 146
Taduanunnegiiinig 722 050 702 14.583** 000
Wasuuas
UadBaun1sasenm 215 057 181 3.770%* .000

sniuiugiiduladiude

R = .849 R Square = .720

vgwe: = fuddniisyiu 001
1NANTN 5.9 NUINUATENLBNTNANIIUINADNITANTUINUAIUAIUTURAYDU

naliveTernouluyiadingm COVID-19 Usenaume Uadeaunniziiinisildsuuas

Y

[y

(B = .673, P-value < .001) wazdaduaunisadanugniuiugildwladnnds (B = .174,
P-value < .001) weNAINUY I1NNTIATIRTALLALNEITUENENATDIMILUTATUANTLsD
MuUsny Aensaniiuausiuausuiaveusalivemserneuluyiainga COVID-19
U519 31890UsAuANNT 2 fakdsaenanliddnsnasadiuusnuegnlivedAynisada
lngdadeaunnizgiinisivisuulas uazladesunisasisauyniuiugildladude
1 L2 L3 o a b4 U Aa U ¥ = YA v 1 a

SufuneINsalnsANluUIUANNTURAYaURBII YRITeR N e uluYIaIngsn COVID-19

lnsp8az 72.00
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[ o

AU 1NNANTTITEAINGIRIaNTUANNAFIUNITITEN 19 Jadentun1iein

N15UABULUAE NS Nan19UINA BN TANLIT U UATUANUSUR AR UABLI1VBINT BN D BT U

Y

= v

Tug19Tngn COVID-19 auudgiun1sIden 33 Jadea1un1sas1eanusniuiu

a

danladiuds wasuiasauudigiunisiden 29 Jadeauuleuisanuiulinveusedeny

i
#8nsnanisuindenisaniduanuauanuiuiaveussidvewmier deviulurieings

COVID-19

v daa

5.5.6 NAN153LAT1NUATeNLBNTWAANITANTUNUAIUAMNTURATBUA D YUY

wazdenuluya9ingm COVID-19

Toyan153AT1eN UaTuN A8 nSnasnen1sanduua AUl ngo U YUYy

wazdsnulugaaingm COVID-19 Hseasiden fan15199 5.10

a a 1

A15999 5.10 Han193As e dadenddninasnenisaniduiuauaiusuiaveusn ey
wardaanlugieings COVID-19 sen1sItAsIEin1sannaenyam Luudunau (Stepwise

Multiple Regression Analysis)

Unstandardized Standardized
Auls Coefficients Coefficients t P-value
B Std. Error Beta
AnAsii (Constant) 469 147 3,193 002
Yadeaunisasnemnu 484 066 456 7.301% .000
snuiugiiduladiude
Yadwauulauiy 294 061 302 4.860%** .000

AUSURATBUNDAIAL

R =.712 R Square = .507

nunewmn: ** I Seyfiseeiu 01 ** Sifuddnyfisesu 001

1NAN519N 5.10 WUINTIFENLINTNANIIUINABNITANAUNUATUAIIUS URAYBU
moyuvukardennluriaingn COVID-19 Usenaunie Jaden1unisasieniiugnwuiy
Aiduladiuds (B = .144, P-value < .001) uazdaduauulouiganuiuinveudodeny
(B = .221, P-value < .001) 48n1INUU I1NAITILATIEA LA ULANLA 8IAUBNE WAV D

AuUIAIUANT AR A ILUTAYN ABN1TANTUIIUAIUAINTUR YO UR By U ULaEdIAY
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aa a 1

luga93ngn COVID-19 Us1ngindausnruauns 2 daudsaanariluidnsnadediusniy
a1l vudAyn19ada Tnedaduarunisasisanusniuivsdaiuladiude was
Jadesuuleuignusuiaveusediny Saudungnsain saiunuauausuingey

| [

moyuULazdInulutingm COVID-19 93aeas 50.70

3

Fatu 9nran13iTefanadnfwensvanufigiunsised 2a daseduuleuis
ANUSURAYRUADEIALIBNSHANIIUINABNTTALTUIUAUANUTURAYR U DYL T ULa T IAL
Tug297ngn COVID-19 auufgiuni1sised 3a Jadea1un1sasienaiugniuiy
Aildulddrudeddnsnanisuindenisandunuiiuanusuinveudeguulazdany
Tugreingm COVID-19 uavUfiasaunfigiumsided 1a dadefunnedihnisiudsuuyas
TBvEnansuindenisaiuausuaNusuiaveudeyusukardnuluYIringm COVID-19

5.5.7 wan1sataszidadeiiiansnadenisaiunuduainuiuiaveurading

Tagsauludaedngm COVID-19

M13199 5.11 nansiesendadenidninadenisanduaiudiuainusuiageusodeay
lngsiulura9ingm COVID-19 A78N153LATIENNITaNABENT AN WUUTURBY (Stepwise

Multiple Regression Analysis)

Unstandardized Standardized
Auds Coefficients Coefficients t P-value
B Std. Error Beta
ﬂ"]m‘ﬁ (Constant) .079 077 1.024 .307
Taduanunnegiiinis 617 035 651 17.744** 000
Wasuwlas
UadBaun1sasenm 208 038 190 5.535%** .000
snuiugiiduladiude
Uaduauulouisainy 149 036 149 4.198*** .000
Sulnvausiadsaw
YUINBIANT -3.162E-5 .000 -.050 -2.443%* .015

R =.937 R Square = .879

o

nuewmn: * ddedAyiiseau .05 Ileddgiiseeu .001
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NA15199 5.11 nudrdadediddninansuansenisduivnuduanusuiaveu
dodanulagsanluraeingn COVID-19 Usznaudae Jadudunneiiinisudsuntas
(B = .651, P-value < .001) Jadesunisaiieanugniuiuldasuladiuds (B = .190,
P-value < .001) wazUadoarunlouisainusvidnsaunediny (B = .149, P-value < .001)
uaNI NI MAMFIATERR AR sITUBNSNavesiuUTAUANT TR uUTAY Ao
nsaiiuauiuausuiageudedianlaesinlugaeingm COVID-19 Usinginvuinednns
danSwan1saudodwusniu (B =-.050, P-value < .05) lasdades 1un13ge U1
n15.Ua Buwlas Jadesunisaseanugniuiugldiuladiude Jadeduulaung
AUSURATOUADAIAN LAZIUINBIANT FAUAUNEINTAUNITANTUIIUATUAMUTURATDU

nedsanlnesalutisingn COVID-19 lasesay 87.90

Faifu a1nnansidedananiseeusuanufgiunisided 19 Jadedunnggin
M3Ua sulUasfidni nansuandemsandusuduauiuiaveudedenulng sy
Tugaeingm COVID-19 anufgiunsided 2u Jadusuulsuiganuiuinveusedin
18nSwan1suInsanIsAiuIuAuANTURRTeUsadsrNlaesulursIngs COVID-19
nazauuAgIuNTIsen 3v Jadesumsairsanugniufudiidmlsdndeiininanisun

AaNsAiunuuANUTUlinvausiadrulaesaluYIingn COVID-19

1NNaNITIATIERUaden ddnsnanan1saduauiuanusuingeudediay
Tura93nge COVID-19 uaaga1ua1u1saaIunanIsIAs1enlann1sed 5.12 wagasy

HANINAFRUANNAFIUNITITELARY 719199 5.13



86

M15197 5.12 asUramsliasiznladeniisnsnadonsaiuausiuanusuiaveusedeny

luga9ingn COVID-19 wangA1umIen1TIATIENNITANNDENYAM WUUTUABY (Stepwise

Multiple Regression Analysis)

P sianusanu/luaa
ER CR SR GR OR CoR CSR
TL(B) BT3P GD5RRK pAgERE g oRx 7(%kx 6510
CSRP (B) 130%™  .120% 2217 095% 302 149%**
SE (B) 174%%* 191 .144%* .181%** A56%%* .190%**
FA (B) -056*
Fs (B) - 060* -061* - 050*
R? 852 795 731 .800 720 507 879

v A w

naewma: * JdedAyiseau .05 ** JdedAyseau .01 ** Ileddgiiseev .001
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